
Customer Agreement 

 

*** NOTE: TRADING IN YOUR ACCOUNT WILL BE RESTRICTED IF THIS ORIGINAL SIGNED 
SIGNATURE PAGE IS NOT RECEIVED WITHIN FIVE (5) BUSINESS DAYS. 

 
 
The parties declare that they have requested, and hereby confirm their request, that the present 
document be drawn in English. Les parties ont requis et confirment par les présentes avoir requis 
que ce document soit rédigé en langue anglaise. 
 

BY SIGNING THIS AGREEMENT IN THE SPACE PROVIDED BELOW, I ACKNOWLEDGE TO 
INTERACTIVE BROKERS CANADA INC. THAT I HAVE READ, UNDERSTAND AND AGREE TO THE 
TERMS SET FORTH IN THIS AGREEMENT. 

You must comply with these terms. 

BY CHECKING THIS BOX, I ACKNOWLEDGE TO INTERACTIVE BROKERS CANADA INC. THAT I 
HAVE READ, UNDERSTAND AND AGREE TO THE FOLLOWING: 

 

 THE DELIVERY OF ELECTRONIC RECORDS AND COMMUNICATIONS AS SET FORTH AT 
ADDENDUM 2 TO THIS AGREEMENT. 

 THE RISKS, TERMS AND CONDITIONS REGARDING THE TRADING OF SECURITIES ON 
MARGIN AS SET FORTH AT ADDENDUM 5 TO THIS AGREEMENT. 

 THE RISKS, TERMS AND CONDITIONS REGARDING THE TRADING OF EQUITY OPTIONS AS 
SET FORTH AT ADDENDUM 6 TO THIS AGREEMENT.  

 THE RISKS, TERMS AND CONDITIONS REGARDING THE TRADING OF FUTURES CONTRACTS 
AS SET FORTH AT ADDENDUM 7 TO THIS AGREEMENT. 

 THE RISKS, TERMS AND CONDITIONS REGARDING THE TRADING OF SECURITY FUTURES 
CONTRACTS AS SET FORTH AT ADDENDUM 11 TO THIS AGREEMENT. 

CUSTOMER REPRESENTS THAT THE FOREGOING INFORMATION AND ALL OTHER INFORMATION PROVIDED DURING THE 
ACCOUNT APPLICATION PROCESS IS TRUE AND CORRECT AND AGREES TO NOTIFY INTERACTIVE BROKERS CANADA INC. 
BY EMAIL OF ANY MATERIAL CHANGES THEREIN. CUSTOMER AUTHORIZES INTERACTIVE BROKERS CANADA INC. TO 
CONFIRM THE ACCURACY OF THE INFORMATION AS IT DEEMS NECESSARY. 

 
 
 
 
 
 
 
Signature: ________________________________________ 

 
Date: ________________________________________ 

 
Account #: ________________________________________ 

 
User ID: ________________________________________ 
 
Account Holder: ________________________________________ 

 
Email: ________________________________________ 



Client Consent of Electronic Delivery 

 

9. I understand that my consent may be revoked or changed, including any change in the electronic mail 
address to which documents are delivered, at any time by notifying Interactive Brokers Canada Inc. of such 
revised or revoked consent by telephone, regular mail or electronic mail by one of the following methods: 

Electronic mail  help@interactivebrokers.ca 

Regular mail 

Interactive Brokers Canada Inc. 
1800, McGill College Avenue 
Suite 2106 
Montreal, Quebec H3A 3J6 

Telephone (877) 745-4222 

10. I understand that I am not required to consent to electronic delivery. 

SCHEDULE 1 

LISTING OF DOCUMENTS 
TO BE DELIVERED ELECTRONICALLY 
TO IBC CLIENTS 

 
IBC Account Application form 
 
IBC Client Agreement 
 
Risk Disclosure Documents 
 
Regulatory Disclosures 
 
Daily Statements (Confirmation Slips) 
 
Monthly Statements 
 
Systems Information and Communications 
 
Margin Call Notices 
 
Options Assignment Notices 
 
Miscellaneous Notices 
 
Documents IBC advises IBC Clients that IBC will make available on the IBC Website 

 
 
 
 
 
Signature: ________________________________________ 

 
Date: ________________________________________ 

 
Account #: ________________________________________ 

 
User ID: ________________________________________ 
 
Account Holder: ________________________________________ 

 
Email: ________________________________________ 



Shareholder Communication Instruction Form 

 
PART 1 - Disclosure of Beneficial Ownership Information 
Please mark the corresponding box to show whether you DO NOT OBJECT or OBJECT to us disclosing your name, 
address, electronic mail address, securities holdings and preferred language of communication (English or French) to 
issuers of securities you hold with us and to other persons or companies in accordance with securities law.  
 

I DO NOT OBJECT to you disclosing the information described above. 
 

I OBJECT to you disclosing the information described above. 
 
 
 
PART 2 - Receiving Securityholder Materials 
 
Please mark the corresponding box to show whether you WANT to receive ALL materials sent to beneficial owners of 
securities or whether you DECLINE to receive all of the following materials: (a) proxy-related materials for meetings at 
which only routine business is to be conducted; (b) annual reports and financial statements that are not part of proxy-
related materials; and (c) materials sent to securityholders that are not required by corporate or securities law to be sent. 
 

 
I WANT to receive ALL securityholder materials sent to beneficial owners of securities. 

 
I DECLINE to receive all of the following materials: (a) proxy-related materials1 that 
are sent in connection with a securityholder meeting at which only “routine 
business”2 is to be conducted; (b) financial statements and annual reports that are 
not part of proxy-related materials; and (c) materials sent to securityholders that are 
not required by corporate or securities law to be sent. (Even if I decline to receive 
these types of materials, I understand that a reporting issuer or other person or 
company is entitled to send these materials to me at its expense.) 

 
Please note that if you decline to receive the three types of materials referred to above, you will 
not be permitted to maintain an account with Interactive Brokers Canada Inc. 
 
(Note: These instructions do not apply to any specific request you give or may have given to a reporting issuer 
concerning the sending of interim financial statements of the reporting issuer.) 
 
 
PART 3 - Preferred Language of Communication 
 
Please mark the corresponding box to show your preferred language of communication. 
 

ENGLISH 

FRENCH 
 
 
I understand that the materials I receive will be in my preferred language of communication if the materials are available 
in that language.  
 
The parties declare that they have requested, and hereby confirm their request, that the present 
document be drawn in English. Les parties ont requis et confirment par les présentes avoir requis 
que ce document soit rédigé en langue anglaise. 
 
 
 
Signature: ________________________________________ 

 
Date: ________________________________________ 

 
Account #: ________________________________________ 

 
User ID: ________________________________________ 
 
Account Holder: ________________________________________ 

 
Email: ________________________________________ 


